Artificial Intelligence and the Emergence of Distinctive Job
Ecosystems in Knowledge-Based Companies

Abstract

Aim: In recent decades, extensive developments have occurred in th
information and communication technology, especially with lle
artificial intelligence, which has had profound effects on organi
work processes, and the nature of jobs. One of the funda
this context is the emergence of distinct job ecosystems
implementation of artificial intelligence in these org ions; therefore, the
present study was conducted to identify the consequence e impact of artificial
intelligence on the emergence of distinct job ecosystems in the context of
knowledge-based companies. )

Method: This study is classified as explora aach in terms of its applied
purpose and in terms of the data collecti odPaf was conducted in two
qualitative and quantitative sections. The stat$tical population of the study in both
qualitative and quantitative sections i ity professors and managers of
knowledge-based companiegg 20 of whom Were selected as sample members using
a purposive sampling method®and*ased ofy the principle of theoretical saturation.
The data collection tool in the gualitative’part is an interview and in the quantitative
part it is a questionnaire. In this study, in order to analyze the data in the qualitative
part, the content analysis appro and coding method through Maxqda software
were used, and, i the quan part, the fuzzy cognitive map method was used.
Findings: The#ese®ch findings showed that among the 20 identified outcomes,
the formation of hybrid teams including humans and intelligent systems to achieve
common a central index (21/25), the necessity of continuous retraining
and upgradin skills (Reskilling & Upskilling) with a central index (25/03), and
the ¢ 1ve coexistence between employees and intelligent systems in line
with izational goals with a central index (25) are, respectively, the most
important outcomes of artificial intelligence in the formation of a distinctive job
ecosystem in knowledge-based companies.

a result of the

Keywords: career ecosystem, distinct career ecosystem, knowledge-based
companies, artificial intelligence
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