Identifying and analyzing the causes and consequences
of loneliness in the workplace (A research mixed with

the fuzzy cognitive mapping method)

Abstract

Aim: Loneliness in the workplace is a subjective experience. This means that people may feel
lonely even while communicating with others. Today, loneliness in the Worblace is
as an important and vital issue that creates countless problems in organizadfio
phenomenon is a serious obstacle to the effective performance of empl
and has hidden aspects and angles, the present study aimed to identi e causes and
consequences of loneliness in the workplace among employees of gove organizations in
Lorestan province using the fuzzy cognitive mapping method.

Methodology: The present study is an exploratory research in tediis of its purpose and in terms
of data collection. This research is also a mixed qualitative and quantitative research based on the
inductive deductive philosophy. The statistical population ofjthis research comprises experts,
consisting of faculty members from Lorestan University, with managers and employees of
governmental organizations in Lorestan Province. The ¢ seleBled using purposive sampling
based on the principle of theoretical saturation. The collection tool in the qualitative part is
a semi-structured interview, the validity and el tyof which was confirmed using content
validity and theoretical validity, and the method o iffta-coder and inter-coder reliability. Also,
the data collection tool in the quanfitatiye part is @/questionnaire, the validity and reliability of
which was confirmed using content test-retest reliability. Qualitative data were
analyzed using content analysis me d quantitative data were analyzed using fuzzy cognitive
mapping method.

Result: The res taof this stu ate that the components of having conservative behavior
and character, haying nepotistic and cronyistic behaviors by the manager, and institutionalizing a
culture of silence are ost important antecedents of loneliness in the workplace. Also, the
components of th rrence of the phenomenon of self-initiated isolation in employees, the
occurrence t syndrome in employees, and the dominance of the phenomenon of avoidant
communicatio employees were identified as the most important consequences of loneliness
in the lace.

Conclusion: In organizations, one of the most important symptoms that severely affects
employees mentally is the feeling of loneliness at work. This feeling, which is a mental state, is
known as a negative emotion that can have a negative and destructive impact on employees' job
performance.



Keywords: Feeling lonely, Loneliness at Work, Government Organizations, Fuzzy Cognitive
Map
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