The Phenomenon of Quiet Quitting: Identifying and
Investigating its Causes and Consequences in the
Governmental Organizations of Lorestan Province

Abstract
Aim: The phenomenon of quiet quitting in governmental organizations is a serious

indicating the penetration of hidden problems within the organizat@. Give this
phenomenon severely impacts the effective performance of employees and izations, the
present research was conducted with the aim of identifying a Zin generating
factors causes and consequences of the quiet quitting phenomentu, i governmental

organizations of Lorestan Province.

Methodology: In terms of objective, the present study is
collection, it is classified as an exploratory mixed-methods®research. Furthermore, this
research is of a mixed-methods type, encompassing gboth qualitative and quantitative

collection for this study are experts, of whom 20 wer eefed using purposive sampling
based on the principle of theoretical saturati dat® &)llection instrument in the
qualitative section is semi-structured interviews, validity and reliability of which were
confirmed using content validity, theoretical§validity, and intra-coder and inter-coder
reliability assessment methodsgQualitative datgiwere analyzed using the content analysis
method, and quantitative data wire
Result: The research results indi
resignation from the organization, a
factors causing the phenomgnon of]
increased tend for emplo
malingering in emgplo
identified as the most
employees
Conclusion: Quigt quitting, or silently leaving work, is recognized as a negative phenomenon
that leads t severe decline in the performance of employees and, consequently, the
organi . When this phenomenon occurs, employees deliberately limit their efforts at
work and"do the minimum required to avoid being fired. In such a state, employees have low
commitment to the organization and are indifferent to performing their duties.

Keyword: Human Resources, Employee Resignation, Quiet Quitting, Governmental
Organizations.

biguous career paths, employees’ emotional
quiet dismissal by managers are the most significant
ilent resignation among employees. Furthermore, an
to externalize responsibilities, the emergence of
s, and the spread of alienating behaviors within the organization were
ortant consequences of the phenomenon of silent resignation among
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