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Phenomenology of the causal layers of organizational citizenship behaviors d

crisis in Iran; Presenting a new model of organizational citizenship D-
behavior
Abstract
Despite economic pressures and sanctions, the Corona crisis in Iran has become an oppor then resilience

conducted with a qualitative approach and by using a combination of two method
analysis with the aim of presenting a native and new model of organizational citizenshi
crisis. The data was collected through interviews with & +people with sufficient ex
crisis, reviewing Y+media documents, and holding three specialized panels with the presence of YVYexperts, and coded
using the content analysis method in the X-Mind software. The central innovgtion of this research is to move beyond the

models, is based on the connection between the lived experience of I&/ers of identity-values (jihadi).

r, b&(ﬂn Islamic teachings and people-
ooted in different semantic and cultural layers.
s of resilience and social cohesion, institutional
luntary and sustainable behaviors, value and belief
ic!ivilizational, and cultural narratives derived from
at deepen and sustain behaviors were identified as
fter validation in expert panels, components with high

The results show that the new model of organizational citizen
centered jihadist movements, is a new style in crisis managemen
The findings showed that tangible achievements in the litan
and management mechanisms in the system layer as guides
frameworks in the worldview layer as drivers of actions, and sym
the metaphors and national and religious‘)ﬂs layer as factor

the coherence and reliability of the results.
Keywords :Organizational Citizenship Behavior, Rhenomenology, Crisis Management, COVID-)14



