Leveling the Prevention Strategies of
Human Resource Gaslighting (Psychological
Manipulation) in Public Organizations Using

ISM Method

Abstract

Objective: Gaslighting is a type of inconsistent and destructive communication
pattern in which one party attempts to undermine the other party's perception of
reality. Such a strategy is used with the aim of weakening the professional
credibility of subordinates, creating cognitive confusion, and
and unrealistic work environment. Given the destructive conse
phenomenon, the present study aims to level the prev.
phenomenon and overcome the negative consequences of i

Method: This research is applied in terms of purpose and se
in terms of data collection method, and has a de ductive research
philosophy. The statistical population of the expert resea uded employees of
public organizations in Lorestan province, including public universities in Lorestan
province, and university professors, who ere seleeted using purposive sampling
and based on the principle of theoretical s , f them. The data collection
tool in the qualitative part is an mterwew a ﬁ? quantitative part is a
guestionnaire. The validity and reliability ols T this study were confirmed
using Lincoln and Guba's qualitative validation criteria. In this study, the content
analysis method was used to analyze in the qualitative part, and the

was used in the quantitative part.

Interpretive Structural Modea (ISM) met
Findings: In this study, thequal' tive fipdings identify the prevention strategies
chological manipulation) in public

for human resource gaslight
organizations, and the quanti findings are related to the leveling of these
strategies. Accordingly, the prevéntion strategies for human resource gaslighting
(psychological manipulatipn) infpublic organizations are classified into 4 levels:
structural andgedltural infr tures, monitoring and support systems, reforming
management sy&te d empowerment, and operational results and consequences.
Conclusion: The¥yTesearch findings show that overcoming the gaslighting
phenome es a radical and multi-layered intervention that begins with

redesigning p@Wer structures and establishing secure and independent reporting

ntial exploratory

systems culminates in transforming organizational culture toward
transpﬁcy and accountability, and ultimately supporting employees and
strengtiiéning social capital.
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