Presenting the model of monitoring human
resources in order to the architecture of human
capital with the interpretive structural
modeling method

Abstract

Objective: Change is an element for the survival of the fittest_so in‘today's
changing world, companies and organizations will taste the sweet tasteyf success
if they have plans to face and manage changes. Due tofthe™wundeni@ble role of
human resources in the success of the organization, the mostimpefftant programs
for dealing with change in the field of human resoukces aredeompiled, which
require monitoring of human resources. Therefore, the currgai#esearch was carried
out to present a human resources monitoring model for the improvement of human
capital architecture in industrial companies with the interpretive structural
modeling method.

Method: This research is mixed in an inductivedgomparative paradigm, which is
considered to be applied in terms of purpose an@” supvey in terms of nature and
descriptive method. The statistical population of the research is industrial
companies whose sample members wereyselected by snowball sampling method
and based on the principle of theoretical adequacy. The tool for collecting
information is a semi-strlictured interview in the qualitative part and a
questionnaire in the quantitative part. Thefvalidity and reliability of the interview
were tested using the content gethod and theoretical validity and intra-coder inter-
coder reliability. Also, the validity and reliability of the questionnaire were
measured using the method of jcontent validity and retest reliability. For data
analysis, in the_qualitative paft, the content analysis method was used using
Maxgda softwage, apd in the*quantitative part, interpretive structural modeling and
Matlab software wegelused.

Findings: Thegfindings of the research include presenting the model of human
resources mMonitaring in the direction of human capital architecture in the four main
levels of hum@h resources monitoring needs, human resources monitoring areas,
humaggresotirces monitoring dimensions and human capital architecture.

Conglusion: The results of the research show that monitoring human resources
ultimately leads to the architecture of human capital, which manifests itself through
strategic recruitment and future-oriented hiring, efficient career path management,
and accurate and efficient human resources strategies.

Keywords
Human resources, monitoring of human resources, human capital, human capital
architecture.
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