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Humans are social beings and communicate with their fellows. When people are
supported by their friends in the workplace, they can reduce their work stress. This
research was conducted with the aim of investigating the effect of Support from
work friends on perceived occupational stress with the mediating role of emotion-
focused rumination. The current research is applied in terms of purpose and
descriptive-correlational in nature. The target population of the study was the
employees of Isfahan province Telecommunications Company. To determine the
sample size, Krejcie and Morgan's table was used; based on this table, the sample
size of 210 people was determined, and sampling was done using a convenience
method. The research data were gathered using standard questionnaires, including
perceived occupational stress, support from friends of work, and emotion-focused
rumination, the validity of which was confirmed through content validity, structural
validity (convergent and divergent validity) and reliability using Cronbach's alpha.
The analysis and testing of the hypotheses and the considered relationships have
been done using structural equation modeling analysis. The results indicate that
support from friends at work does not directly affect perceived Occupational stress;
however, support from friends at work affects =emotion-focused rumination, which
in turn has an effect on perceived occupational stress. Additionally,emotion-focused
rumination plays a mediating role in the relationship between support from friends at
work and perceived occupational stress.

Cite this article: Farokhi, M.; Sharifi Rad, M. S. & Ghiyasi, F. (2024). Support from Work Friends and Perceived Occupational Stress with
the Mediating Role of Emotion-Focused Rumination. Organizational Culture Management, 22 (3), 229-241. DOI:
http//doi.org/10.22059/jomc.2024.369089.1008618

© Mojtaba Farokhi, Mohammad Sadegh Sharifi Rad, Fatemeh Ghiyasi
Publisher: University of Tehran Press.

DOI: http//doi.org/10.22059/jomc.2024.369089.1008618



https://jomc@ut.ac.ir/
https://orcid.org/0009-0006-8526-3679
https://orcid.org/0000-0002-5002-05313
https://orcid.org/0009-0006-8512-3577
mailto:sharifirad@ardakan.ac.ir
https://doi.org/10.22059/jomc.2024.369089.1008618
https://doi.org/10.22059/jomc.2024.369089.1008618

VEVY-PAVE ;S g 501 UL o 5P s
https:/jomc.ut.ac.ir :as wis o lw

Ol oails el jLacs!

235 300 & 958 ylgiid (ilo i b oS! 400 (b v yiun! g )1 liwgd I Calos

abls

Tl aabld | Vol gy pub Golonesme |7 (B8 orime

Farokhi@ardakan.ac.ir :asbbly .yl (83, 53, oSl ¢ elainl g Sl pole BASENS cy pdo 05,5 ¢ Jofumo Bliuggs )
Ms.sharifirad@ardakan.ac.ir :asbll, .ol pl (85, (83,1 o8y o eloinl 5 Slusl pole 51K iy o 09,5 Y
Ghiyasi.f@gmail.com :asbll, .ol pl (85, ()83, sl&ily o elozn 5 Slusl pole 5K ( Jgd o ppde 09,5 Y

odS>

4

o OlNb!

S b 3318l 4 Sloj S (o )3 LS 39 pleginn b g st eloal (Shagage lag L]
San L iagiy cpl aimd (ials ]y 393 (Jad eyl Wlg5 oo 25,5 o0 )18 395 (lsgd Coles 3)90
s (2le i 8,5 15 ) Ly oS ) i oyl 2 ()18 g ) Colen 136 g
Nrod oy Cunle o jl g (63)8 Ban a5l pol Jiaggy A plxl adble S ek (6,58
ges s S sl 2392 oo il e 8 15 SIS ol adllae 550 (5lel nals ]
S5 Nged g Md (s 8 VY e Wiged @ Jodo ol (elal g &5 A8 odlatul (590 5 (cu)S S5 ]
oyl 3,18l (glmdalitis s 15l 3)90 slaodls (g pslaen e 28,5 plonl o tdyd &5
5 Uil gy 48 1 oolital ible S yato (5,55 g 5 o6yl yligd | colesn condiSTyl i
ElogsS il Al 29) b (bl 5 (1519 5 15San (2lg)) ojbo sy 5 Isme gy slooged o)
GilwJre 3,Sug; il osliul b ylai 5590 Lailyy o aans b 903l o aodls Juloigas jos b aubi g oy
rd oyl 4 paiame jo b dy (65LS lisd | coles ol lis bt b pbl (g)lsle &Y olke
658 gz a)ls 36 aible 3 et (6,88 sy ()8 Sl | Colen )l b 0nscS]l
Ot ) 3 adble o 58 ate (85 a3t g ol 8 018810l id oyt 2 adble S jate

S o Wl 1y (20le (i 0031l (ad oyl 5 (615 (liwgd Sl Coles

Wl g4
gy Alis

Wl gz U

VeV ANY il )0 &b
ARAYRRYA SRS T T
VX[ iy U
NRIBZAAEA R Y I

=Y PRN Y
w0l STl Az o pia]
;d)lfdﬁlu;))‘/&gb

ddble y jShate ()58 ot

oo dible S sate (6,58 sl (ool (i b oad STyl Jad ol 5 (5588 (liwgd 3l coles (VFeY) dsbls ( SLé 5 Golotazte W) i b § ize o S5 12Uk

DOI: http//doi.org/10.22059/jomc.2024.369089.1008618

0y ozl ol Lt Ao 2 gl

SYENSYYA (V) VY o il Kin 6

St aabls ol b5 §dlodese ( Sy ime ©
DOI: http//doi.org/10.22059/jomc.2024.369089.1008618 T



https://jomc@ut.ac.ir/
https://doi.org/10.22059/jomc.2024.369089.1008618
https://doi.org/10.22059/jomc.2024.369089.1008618

rr o0 g B8/ dible 4 35 oo (655 gt cmileo (yidi b odds STyl (A g paw] 3 ()1 liwgo jl o loo

VWP R PPRY-P
ol Sl (Jl cpl b sl p5Y (23390 9 (5yg0 00 GRIFBI sl ol ) Lulyd oS Sdiiee lpde I (S
W gewS slp (Ken &S Conl s pe Jad S5 gl L5 wad g 3l s (il b eyl (68 bl das o
iy ol o |y Jdas woytel oM 9 bl o duwhe &5 5l (Gadinger et al., 2012) siws 4 a
cilhe 5,5 sl b glio b beabl b Jlad Glelill a8 aas o &) (Sloj 45 3,5 iy (s pin (wluar] 5 o
9 628 Jelge Sy S allie byl CiondsS b g sl Wl oo By Jolse ol g 53,8 Jelse sl 4l

&l byl a8 w8 o ol 5 cunl 0dlgls Colas | Juiodgw dgd oo CBlyd liwgd | &S ¢ paed sloin] Colos
Wilo wdlgild Coles b dwnlio )0 liwgd Colas duw) oo Hlai 4y dis (areed BB Solwdy gl colos pleie milie
Wl el ool ialS jd  dlisee gla i Llg o slainl coles (Carlson et al., 2021) wil 5550 )0y g yales
cdadlore )15 )3 1 gl Jalge e slodaly plp 3 1) 38 (eloinl colos 5l (Vb o «(Kuitin o bl o 8
S5k o3yglp 1y 3l 4 393 5L b sien elasl bulg, S 4 Lolu! ol (Baumeister & Leary, 1995) .S -
.(Lee & Robbins, 1998)

3Bl ladlbl 55 (6 s Gliwgd &5 Sloj oLl il S wlus] 4 0aiS S8 Jole § clan ! by, ciaS
S 90 Cawl (S (gl (U oleis (wlus! (gkas Blxd 1 L(Russell et al., 1980) »,8" walgs ok yolus!
Querstret & Cropley, ) dliwe Jo > (aiodilcdy; 5 adble 38 i (6,58 lozeis 108 dlool )87 51 s 1) (6,58 jlgzeis
& by > unl olyor YU (S5elgn b Slgy (SK5uSily b1yl j 5l adble p 38 paie (6,58 lg5uis (2012
Oy Gy (68 lgods 5l b SSly (Cropley & Zijlstra, 2011) s ) oo 3 (o385l LS,
odlal oun] ()8 59, slp 1y 565 B a5l 5L amd oldy g iyl 4 SYeb JIS lacels | o ol 1) ol jlo e
L lagye cod (o g o0 Jlasl ()5 Jlus 3j90 50 (6,58 lozuis &S oKin (Sonnentag & Fritz, 2007) sus
3% 3 (Sand ) 36 s3gste Sy sl (Kon g 1S oo (Vsb @)l Sleb 518 Sl |y (65553 5 )
deg (sl oyl y 09 .(Pravettoni et al., 2007) c.é,5 ko )3 15 pwyinl Jolo ylgi oo 1) (6558 lozeis ylaie ol
Ngd o S paa o oozl 4 Sl gl ozl 1y 51 b g ang S8 s wad e ol oS 5
BB 808 o iy 9 AS o (65 gl e dllio | (6,58 lgmnis o )0 B o s (0458 ()5S (6] e Mio)
axg Aol clacyled aad o lis Sladss ooyl p ogMe (Liao & Wei, 2011) cuwl Lag5 4 55kl Fwly 9 aie
liomyil Jolse (iia 186 0025 g (2)B 25 L Ablis QU5 » cplin sl g geas p GBS st 3hgal
S5o o]yl g by sbxl SUly 6,S8 Jlgseis o oplply (Donaldson et al., 2007) 5,38 o 56 595 b Ly
L .(Hong, 2007) &S’ o Jieo |y JSie Jo (gl s)lil sla)lisy slynl (sl Jos )01 g chund 1) oMU S (gl
Jolos (gl o5gas f0iS o i |y 1 oyl Jolge jLid Lailgy (6,8 lgmeis wilooly L Glalllae 0Bws (ol 5 coles
(Rosen & Hochwarter, 2014) 1,ls 515 Gun cudini b a5 ooyl 9 jommeabasly g (63,8 40 (515w yinol
o2 g il Dol Cel Lalisee Jelge .l 393 LS (el iel)] (el 9w yiaol g ()8 Lo e jls el
Bblio 4 025 jl 03,8 5 (il g0 4 8 Slojls Sly s dy90 8T 53 Mt dgde GUSI Gl 2)55
Lamo ol 030 513 15l cov 1y lojle slacdlad &S g ond JI5 5 3U oyl sbol el canl oad g bias o
4 03l g0 pold atugld Sloss Bl 1) p5Y diej oy o Ly cizmen g piely] (sl g oyl gl )
Jd )5 Lz (3 dgn50 sl yid Bilie 3 05 L)Ser Byl 5l ol ulus] il b degesme LS & 4k



1FeY ioguw 65lod (0909 C i 5599 ¢ (lojlw Kb 48 Cor priko rrr

9 48,5 )8 [y 3590 (63,80 liwgs Lasly) d Sl pliay (S Epd9e (B Sl jimgR D g Al (6 pleS L pll
2 el g 6 gy Coloa (o daly 3)90 0 b iaggy izred (Cusl 035 4293 3)90 oS ()5 (lwgd Coles
Iy disej ol 53 Slllas 35008 93 o (VYY) il an 5 sl o (Yo¥+) G2lSon 5 sVl sl 3gi5me IS oxe
S oo e @l ) liagd Coles 8 3,90 50 gl (B 4 ols ysb 4y (VoY) eVl oS ke
2 sl coles cuedl 50 (YoVY) Ll Ken \COWL’ 5 (VoY) Uil Kan o (5 sl 03,8 )Ll ¢y sl Ao
Sy oyl LialS )0 I8 e 0 liogd Coles il D90y yide Gladsd 4 3l wlaS 4 00,8 1S ooyl ials
ool 2 ) s Colen b diaj )3 (2mle sie 4 ible S ate (6,58 gt pulSe (et 2l
Oy 3l Colon LT a8 ol oyl Gimgsy ) (ol Jlges 0030k e &y a5 b sl 4285 )18 g5 350 205 ()8

) slaline 3G adble ;35 jete ()58 lseis (Aol (B 5B)5 5 53 b oS 3 i oyl 2 o)l

Sb glwgd i celoo
eelenl Coles mlio &l Lyl 28 2oV Lol iie BT ialS (ol (gtiads)) aie gy Cole
Lk g ooliwl 393 wolie dmwg (glp 3,50 51 olg o o] o &S ol Laly clain! coles (Hobfoll et al., 1990)
bis ¢l 2@ lajls 3,5 039l yobate 4 ob (elainl Coles bis (gly p3ye &5 WS 0 o (oloin] Coles @lio
wsloanl Jols &y )las wlwl 4 (Carlson et al., 2021) uiS' o (M g3 Cosn Lais 5 clitle Bua by pb ol mls
Ol wled CulS L 0 e Lad e L0 coles a3l as” Sle; ((Cropanzano & Mitchell, 2005)
Colos e85 iy b S8 4y () Ken a7 loj S )35 (Bues g I oo jd wiilgn el 51487 ixe
05,5 afly Wles S dlys |y ol kg oo b oS sl 4zl jli a8 4 GUS, By ¢S 1 15,8 Ainlgs
o s G Slp |y 0 sajls b S (ylugclion (ol 09,5 bl Jles o3 ¢ eloinl coga &)l bl

(Zhuang et al., 2020) 1S 03,91y JolS' 555 g ¢ J 8 o 3las

oS | 401 (kb v yiws!
oy LS o 3bul ol il 38 (gl a5 IS e 4 e )5 G STy a5 Gl Jad oyl b eyl glgl 51 S
d2g 4 gzl () Sl s 4 o8l Slojls g o] g0 o Slojls bame ) (26 i eyl 290
pae 5l ol S cal I8 by plodl (ol Hlid s 4 cdel ol (VVA) Ll Kan g dun i85 b oS by 0] o
sl oS (Jad oyl L5 51805 (S calajls o oyl ol 08 bl 4 slael 5 bme clajls o Jolo
Oloj 290 53 ()55 4 9 pb 3,5 45 w3 pe & (Sloj (b oyl ABL IS ez 53 s g lejl o 5l Gy A
2o ial38l b g 39 JuoST Wb cillg o] (b a5 Wgd o dnlge asuie clacdpe b alybl oS plin a8 ol 398 L
ool &S witwn Sl dx ST ek posl a1y )8 500 cunl S il cod die)lS g Wb o iul381 i byl
i oyl WSS 0lg ol ke (wyial Ale ¢yl Gl (Son (658 Sl 1 aie )5 S5 By 4y day WS oo
2 SIS 8 5 0S5 3,5 3,500 b 458 o STyt B iy Wy (i3 L o K] amr 3l o) sl Ml
o I S > Giond 38kac) gy e L (im0 (5 b cisind] e oSy s ol 5 5500

1. Olaniyan
2. Belvis
3. Nie

4. Maymon



rer o0 g B8/ dible 4 35 oo (655 gt cmileo (yidi b odds STyl (A g paw] 3 ()1 liwgo jl o loo

g sl polaw p b o Gle Vs g Wb i el ) e 0 el (Bg e o (ke Slwlus] dbyl el
(Raisiené et al., 2023) 3)i5 oyl Slojlw

GBle 1 3 0 (5,55 i

2 el Sl g 1y (658 gt ()58 Jlozedi a) (S L (S35 blo)l &8 (6)])85 (6,58 lacsw I (S
sl 03] g o g 42535 ol 4 (lab 5 ollas Camdy oy BB | 42335 Mt 5 b (53 puud] Sl 5,00
bl Cdlas o Jle 8)Ly0 ;S il glp boled 835,550 (6,58 lgseis (Baik & Newman, 2023) 5,8 4y 5
Cal (Frsly (6,58 oz Syl j9el 3)90 3 (6),S5 SE 5 adlaitio B8 105 Cjlis b Conl (e Sl 25
Han 5 505 3) il b (Sopmdl b it o wiliseo (sloglbren b 35 (S5 > o3z cilisee (sloskig,
S Candg il sbdlg) 3)90 35S0 5 xS1E g ealie (i SISl 392y @ adble S jete (658 gl (V1)
L I);) Gl pio 5 gon 9w glp Yl ! adble 2 S e (6)S8 Hlazais s oylil Glaal 4 Slowws pas b ¢ a8
Mao) o Jeas! o ool cutsS b 5ye3 5L cdlb s Mm) sdiScal,l Cuxdae S 2550 50 ()T g LS Sl
(Chawla et al., 2019) 55 4o aseie (i el pas Mio) o 85l ool 5 (Mo i

SR} (92 Dt
a8 Moy don cpl 4 g B by Y5 e 3 Gwed g Slojlw Cudlad Ly dr e 0 (V1Y) (g)sed 5 e lS
ol donis &S dg e oo LS gl 53 ) e p3 wgd cudsS &)l 4 losle o ol sl g cudlad plaw il

s 5 8L by S8 leds (puyn > (VF)) pEhes 5 (Sudle -CM" oleile om0 Oliee (i34
b lasiye (6558 )lg5uis (& Wy a0 ool 4l il (S8 (slaca 98 9 el Cupde S50 (SIS 55 (i
b 6l slptan? glsis b otimgy 3 (VYY) bl 5 ola 305 352y s (Siaod (i (S 5,6
Sl ) I U 0 gwed W3S pMel IS e > swwgd g LS 6ld, sla ik 1S 5 Slas 5 YU 5 Sles
bl calos p Soilostunas y9pe 53 (Vo1+) LlSea 5 GLi¥ol 2) (26le (285 lojl 5 GUSHE (YL 3 Sles
S5 i o i b g 53 (VoT) iS5 o5 5,5 e il (s syl o | o 95
Slg e o) on oo I Colos dgzg 25,5 4T € eloal coles 818 w28 b zin o5 obe 0 iS36
18T oyl (ialS 5 elatal Coles Cumnl g (VoVY) MSan 5 (igorley 29 e sladely il carge

W3 yeud (68 CMSUio ialS jlodie; 1) slain] Colas 4y dngi g 0,8

93 S S druigi

ol Cules gl 45 5 Ly el 03 2oV WL (ate BT (2ol sl giad)yl qie gy Cole>
o) ¢l 098 100 mle jl edlawl b (60,8 mlie ybyinS coge Mlg o slais! cules (Hobfoll et al., 1990)
Lolgy JWs & Lolul o181 5gs il ials gyt blus s bl cel g 45 coles 4,500 51 Wlgs 0 5,8 a5 5ol
Ly B cpl a3l a8 laoly 5l S (Baumeister & Leary, 1995) 155l 03,90y 1) 3l 4 395 5L b s elozs]
Db o (A Cuze b cublye a5 clain] lalgy S eoliisl 355 cloin] Coles &S 1 &S Canl opl ad o plodl
ol oo a3l )Lid 5 oyl (EalS (gl 00 S jobb 4y g Cawl ope guio o S o Dbl D3I > Sy uls]
Silw oo 2B 1y laie)lS Cod cwwsd wcawl ()8 Loy, p Sie S e 3 gwed (HODfOIl & Stokes, 1988)
W ol Gygo cpds et Jgl dusyd cplplo (Yan etal, 2021) s copie 1y oyl 9 (5,8 oM

1. Han



1FeY ioguw 65lod (0909 C i 5599 ¢ (lojlw Kb 48 Cor priko rrr

15 415bize 5T 0aSST,01 i w piww] 9 (5,5 (yliwgd 3 Culos HI

Jes sldbole bl § e 4 I8 e jd awed (Cropanzano & Mitchell, 2005) cloisl Jols & ,la b
g wollae slajl 4 wlio cul Pl 0500 ailie (lojls 5 a)lS” (o (pased slahs)l g SleMbI o] o oS S e
ol cpbibo o gy blgy (slanl @Yole e Liljél L (Ensari & Miller, 2002) sl o able Sy
P61y oyl g S e wald |y (LS, 4 sl 5l Sl coles I8 e 3 wed (Sias & Cahill, 1998) g o
g Cogac Lo 4 pdye ( LSS 0B I (Dutton & Ragins, 2017) uuS cé iy 265 (glad > sl oM ;3 55l o
S8 HUSHS &S Slej ¢yl by (Jex & Britt, 2014) cawl L5 3590 16 (gl 505 Coles 1y skt (295 Coles
D'Oliveira & ) s¢i 5 Joro jo oo jl (il y 4 oo Slgs o oyl WS 0 wlus] HS Joo jo 1) liwgd Colos
ol LI 5 e 1y (6558 gz 1 JSKS 93 canl (S logm 5 b ol wles] gyl blsd I (Persico, 2023
2 S peie (6,58 lezis J(Querstret & Cropley, 2012) ke > 55 (inbilcd); g adble y S eie (6,8 gz 1S
(Gabriel et al., 2021) cuwl ()5 slaolugy & 0, 6 pK 5 i wlas! Jold 15 ol JB 5L adble
daly o)l &5 «pd Jed» WS o hibp 1) Slulus! cpl a8 oy I8 51 s 1y 013l casl See o5 olus]
Uik ped dus,d plpls (Ozcelik & Barsade, 2018) ws sl adble p 38 ot (6,58 Hloonis 9 oS o (Sude
S ol Oy Cp

15 yalize y5 U adble y 35 poie (6,58 ,lgBuis p (6, HLwgd I Cylos H2

Gabriel ) sl 6)5 cldliygy 4 3,5 S8 pl&in 5 55 Lobes! ol 15 sl 5l aible 4y 8 jate (6,56 gt
sl 3 )8 6,88 Jeseis 4y bles 45 (o8l &y Comd By (6,56 e 4 blo a5 (o8l e et al., 2021
N et bwg sl jl Olasl cly Yeane ,S8 g5 (Morrison & O'Connor, 2005) 15 5 plyawl oyl
)58 Jlygeis 4 oyl b Sl I alay (sl S8 &y 53 b0 08 > Chladl s SIS el g g8 0 4B)S
dg o0 )5 5Ll (glablio glaylidy > a8 Jas yili8l g bte Sluwlus] LA & e Hleeds olwl opl iy o
b oje Shladl g8 o bl el a3 g 3o 8 eyl g duxie sy ag)by Lipme 23 1) 395 38
daly ) 5 eyl 5 (6)S e 13 Olyet sl Ko <l ilain yobo 4 g3 e o]l (KoVal et al., 2012)
2 lo Gygo cpds Hieeh pow Ay opl by (Pravettoni et al., 2007) aib awsly sg54

3,15 41abxe ;5 0SS T,31 i (o ypiw] p ddble s 35 poio (5SS e H3
Jes bl w513 S§ lais 4 8 Jore jo gwgd (Cropanzano & Mitchell, 2005)  clas! Jols & Lo 5.l
sllas (sla sl 4 xie o cul JoL5 355 0 Woks Glajles 5 o) (it (slo b)) 9 SN ] 13 88 S s
ool )b oy klyy (slenl GYole e Gl L L(Ensari & Miller, 2002) >4 0 (dble Sp> 4
PB 1 la] g uS e wald 1) LSS 4 sl 5l Sl coles SIS e 3 g (Sias & Cahill, 1998) 34 .
9 Sbjlw o o daly (Yo+0) ol (Dutton & Ragins, 2017) uuS i piuy 363 sladys sl i > il o
ible g2 3925 ©ygo )3 3 LS gl 9355 gy plejle S| g <o )3 1) )8 Jore 3 2o g sleial colos
@ o)l glp cole  diltte Mol WS (o )5 | LS I i ol e coles pis g i
coles (Campion et al., 1993) p)S coles slon! das | Dad o odlaiwl I Joro o les sla)ls,
Colos g Cogae JWd & pdye ¢ JolSS o505 51 (Aube & Rousseau, 2005) _sles sla,lid, 4 (Gladstein, 1984)
Colos 3908 USHIS &S Sloj 0wl pls J(Jex & Britt, 2014) cul 5ls 350 & gy (1,500 coles |5 it (24,5
D'Oliveira & Persico, ) sgs ,i8° Joxo > (oleis jl bl p 4 oo Wlgs g0 (ol WS o (wlas] JIS oo jo ) liwgs
398 ol Canl Ko el Glojlio b 8 sl L3l coo W clan] Lalgy olise 395 48,5 ki 5 &5 oSin (2023



rra o0 g B8/ dible 4 35 oo (655 gt cmileo (yidi b odds STyl (A g paw] 3 ()1 liwgo jl o loo

3 o9l g o8 ©jg0 ]y 353 IS Laee 1> (S s cnl 9 S (e by e 3 g ollae eloa]
A o s ol (Wright, 2005) sad o lis )5 laoe o LS, o )0 Cod cutST b (60,804 bls)l olads
Arpin & Mohr, ) s> sl ,50 b blsyl oLkl 1y Sllidl pm)y el oo g 395 o5 035l sk slajls
Hlgzeis 1S dbgl 851 s 1y (6588 lezeis 5 UKW 9 Canl (Sen loym 3 bl oleid (wlas] (o)l bld 1.(2019
able S0 (6,58 Hlozuis J(Querstret & Cropley, 2012) aiwe Jo jd isdilcd); o adble 8 i (5,58
ool (Gabriel et al., 2021) cuol )5 sladlugy 4 3,8 S8 plKn o il wles! Jolis 1) .cwl 55l
On ke dlaly 5 0l a5« aad Jd» ASS o bbby 1) Slwlus] pl &S S yd JI8 5 o 1) o8l sl (Sae oo
Jogis & les &S (601,81 pimen ((Ozcelik & Barsade, 2018) uS” sbu) dable y 38 y0i0 (6,58 Hloseis 5 (oS
MOrrison & ) wiws yplcasl oyl plp 0 B8 6,56 Jloseis 4 bl a5 (Ll 4 cans Kyl (oS
5 S sl g 090 48,5 5 4 Lasd hawg Ghlasl jl Clusl gy Ysene (5,58 lgseis (O'Connor, 2005
Nets bl ol 2 b poe (6558 et 4 il b Gl I ol (sl 331 @ly 5 900 3,8 ) Gl sl
AL Bl sg2g dlasly HI g ol 9 (68l ) Sl e Cwl (See CS (ilaie b 4 Glgie (cnl

Wb Gl Gygo cpdy Gl polea dusyd (plpls (Pravettoni et al., 2007)

D, (26l
il 013 BV JS3 3 488 ©pgo ol bl 1 Sl o gy asabe Js iy Lo & 4255

G55 Hlgia
aible p 35 yoio
$o Olwys RPN

(V7)) Gl5an 5" gl g (Vo NR) JaiSyS 5 'S8 5l 48,5 1 sty sosie Joo ) JSW

g 3 sl
B A0 H& ¥5e oudasl)l Hlol gub a8 cul lodeol liwl Slpbe S s (LS, ol imgs cpl s)lol dnols
Srge 5 o2 sS gt Sl diged o2 (25 pasule slp g (e (S5 Nses Uhg) LlReR (n] 2 xS Hge
.))]J.:Lw:‘ juow)z )1 SleMb| 6)9]‘3)'? dl); S s 0 Yy dged p> J9J.> L)J‘ u.uLu.AI » FURRWIS P (\%V')
s B S g by (¥21Y) e 5 LIS Bable 38 e (555 s s uiin b (VAY) o 5 gl
ite bl & 15 alil £lig)S Wl 1 bl oy slp GimeR cnl 50 0 b G Say @S b bl
Cawd &y AN 005 STl (ol (o il i g o /AY ddble y 38 peie (6,58 gz jusie oA ()5 liwgd j Coles

1. Craig
2. Allison



1FeY ioguw 65lod (0909 C i 5599 ¢ (lojlw Kb 48 Cor priko rys

B 205 3,90 bt Lasgs dolidiany (2lgima lgy 45 odlial ol g g lgie (2lgy S 2lg) (owry sl el
oubly Sl sy [iSan gy dub (sl b odlizal 151y gy 5 LS 2y ojle 2lyy (s lp 085
sd /0 5L Jole syl Hlade yiomen (Fornell & Larcker, 1981) aib /8 3l yuiw LU (AVE) sidig! el
oyl 5 cddble s 35 pate 6,55 ot (o)l g j) Culen (sla it sl AVE yolie (Hair et al., 2009) 1L
oy Sl g /EVe 5 o /ENe o [oVD LS 4 MSV polde g /500 5 VYV DV Cuip s STl ki

5 03lizal AMOS24 5 SPSS24 (gl ylj3la 5 31 Lnodls uoids 555 sl 5 oy csladusd b

gy Sbadl
ol o 03y LS Y Joda )3 w390 Bged B lbCures Glasuin

s clasiia ) Jpir

223 ¥V o5 o0 OA 340 o>
&5 ol 398 il wlud5e8 5 wlud e
R Z¥YIA AL 7. Heas
JLo Yo 5l i Jus e b3y Jor- b5 Jlb s
7 . . ) 5 il
70 70 R 7y
ot ot ZOYIA Jlo ¥+ 5 ¥ YN Sl ¥
AYYAL YASZAL avinJ YA ») o

Bl 3 bajuiiie (SapdS 5 (Nop & (Syg0 ) a8 byl (SS9 (N Ao b gl lajiite (390 Jloy

J o> lapize (SS9 Nz polie (GEOTgE, 2011) 5550 48)S s )5 Jlopi b juite @jgs el =V 9 +Y

i g =+ [o¥¥ g o /FNe o [AAY iy 4 odi STl Jad e yiwl g cdble p S pete (6,58 Jlesuds (g8 liwgd

Jre il cal Jloyp yusie @je domss )3 el Cawd 4 —+/OVY 5 —/FFA VWY LS 4 b piie  SauiS

slopadls ) Jue (Bilp oz b wyp AMOS il 1 odlital b (ganb Llele oo by, b (s Sojlul

oS 15 o2lizal (-/+30) RMSEA 4 {+/YW¥) PCFI (~/YYA) PNFI (-/3-A) IFI (+/A-Y) CFI {¥/A%) CMIN/DF
ol odds o3y LS ¥ S > ik gyl Yolee Jde W0g gllas Cundg b sl don

) €@ € 9 €3
80 90 .9 86 82

e <
8 Q12
T _30 52 @
Q [a11] ‘= 79
@ Support i »( Stress Pﬂ@

63 | Q3 [={e18
(e)={ae}®

2 (=) [ad]=(19
&=t /-
(D{ce]
(D[]

Ui (il SYolse Jao Y UK



rey o0 g B8/ dible 4 35 oo (655 gt cmileo (yidi b odds STyl (A g paw] 3 ()1 liwgo jl o loo

it S0 L5 ¥ Sy ol 0 enlitl Sig il Sy by 5l (ke o i85 b (sl iy (o)
1oy A0 lipebsl s 5 Aible S jete (6,56 gt b 5 oaB STl i gl p ) liwgd 5l cules

wl )I.)liuw
ol o ol o

A P 13Uxo o o o Qnntlg g & e %
e &) > faibia! 3 filiaa yo 79 s s io
2k of-ey -¥/Y3A —/fYY AN 01381l Jas oyt € ()8 liwgd ol
b oee -Y/5Y- SUAY ~-Ives 2 e 559 8 € S oy f el
aible

b ees YR I3Na Y (i i € alble 5y (558 s
21551,5)

Yoo ombas P s i 6
: oY ) 5ao! TS ot b SR e

—[BY WA e —/\V¥ —\AD € bl e 59 58 € 8 gy f oo

s STyol dads oyl

A g oon)
Sy Gl 9,8 oo o 1) (o0l lelw byl RVS S5 1y azels L;))'.g oiou b yleslu 05950l (slid jo
o plosl 4 odgwl JUS L B asl Jad oyl 4565 a5l 593 4 bl laie,lS ol JI e W e 40 S o
b i b ord Sl (Jab oyl (65 Glwgd Sl Colen p8b oy gl cpl T Bam 3loy g3 dadsg
D ooyl () gy Sl cales A L gl Jol &b ) ol gls g adble S pete ()55l
2 i I oo 50 wgd &5 15, o)l3l gasge pl A dgn imgk 50 (VoVY) LishiKen g b oyl ,5b easST ol
g yuwlogl picren A8 Copde |y wyiwl 5 ()5 Mo U djlo o B ) lae S ot wed wCunl (58 Ll
2 S ) Lad eyl ials i gla id Wlgh e slein] Coles &S 00,8 e 363 imgh 50 (VAR0) (g5
S oo clablone IS5 [ gyl Jelge (ite slasely ply )3 1) 9,8 (eloinl colos (VL oo (Ridin J3o ol
5 cdllas (VA0 6 5 panlosl 5 (Vo 1Y) Jishlen 5 (b slogsingy sloaidl b 4ns )3 (nl gols cplpli

2 Je)ls a8 Sloj oyl sl dible 3 jete (6,8 leits 6y liwgd jl Coles by lis ped Ausyd gl
2 393 Sl ol 5 Bigdie Wbl S pate (658 s b S i)l WIS oo 395 s 31 IS Jora
oo 3 1) 38 lagd coles a8 Sloj oylaie )5 5515, 395 I8 4 ailgny anlyas g asb ol5T LI e g3 lae S
Py 9 Ingdlyd lagingh aasl b 48 cnl @ls culpl W5l oo (658 )lo5ets 4 g W9 oo e Al ansly

Sl oyl a8 Sl ol sl eas STl id eyl p dible p S pete (6,58 Hlgsais oy lis pow dusyd ol
5090 o § d90 0 y5 > OLlD 5 WS oo S CBLET 5 Pluwe 4y pglie sk 4 Wgd adble S sete (6,55l
GO st oS 15,8 oylil 05 imeh jd (YoIV) il en o JlgsS g co 3l jo xd wyiwl sl 4 oxie
Sl &ly 53 e e 358 > Shlasl o LS Gl g d9d 0 48,5 5 4 Lased hwg Ohlol |l Clisl cly Yoase



1FeY ioguw 65lod (0909 C i 5599 ¢ (lojlw Kb 48 Cor priko rra

980 o )8 15 o yiwl g dasio (gl pg5bay (S yme )0 1) 255 3)8 5 35 o Bl slablio sla)ls, o b WSy e
OLen g JlgsS slainghy slaall b 4 )b nl @bt cnlply 9 (eje Chladl g8 Sy bl el s
)l cdllas (Ve +V) islSen 9 (S99l 9 (V+1Y)

i ol 5 S Sliags ) ke o By Aible y Syata S5 it 3 ol piles b uls
M e, I8 a8 o culos 395 liwsd LT oo j0 ke, I8 a7 Jloj aS” Oyae ol @ )y olee id eadcST ol
Wl g 4 lte)lS” sl oad STyl (i (o yial 395 o0 sl godge (ot g Wigd cod ible 3 pete (6,58l
9 Jlgos 9 Ve VY) LELSen 9 Jopls (VoVY) sSeun g Ingdlyy laginggy sbbasl b 4ns)d cpl @l ol pl
Ob callas (Y4IY) il Son

olgig
g o Al ldol bl lpbre 8 i ol pae 4 Slaolpiin «lus )8 uls @ aagi b

Ole 39 g0 ety ) il (b oyt (IS 5 ()5 gy Coles ol s o (hmgh S 4 4 L
o g0 40 |y Il iy IS s S oma 5 iasgd Gmgs g S Cules Ll Cas lplke S
dgi g0 ol (pizred oyt (pl 3 LS LIS Joe )3 (twgd (I 4 G (o8 ) dmagi b g S
 wlbiogs e lgn Gl cpl 16 0l poladl o8 3 Jols 8550 5 (od JI 4 QLS 5 8hee L5151 (o5
N dre Sl )b 3 laoen)e g Slelaial 39 0o dlatidy (izmen GUSHIS (5> ailiogd 2 dbml g 2l (1S
Olyalie 1 09 o dlopiuiy (6,58 ozl @8y Capx D9 3T calidre lacuuwlio 3l )8l s enowo bl ol (ol
ain Job )5 Glojlu 3 gl jpin 5 Lulidoly) 5 jslde i b g 295 edlitul lojls 3 Wil g0 4 Gl
S g ldoly) 4098 Bluws plo b QLSBT 09 aB)S a0 o8l cl 4 (L) delye (gl (ol slaple
)53 Jlpeis aSul b dagi b 298 o0 Sy (wimen LS 395 b il 9 (658 leeits L5l 3)90 sl el
OY st & Wl anil ) ogad ) Cllasl g 85l ()5 Jlus 1555 o8 (6) 5 Slaploj 1 GUSHE 98 g0 canus
g soblasl lulpd 3 )56 ()8 e Glelo y3 a8 B398 Cilisie (slaod; ol e 42 39800 Slaiiiy Sl pbe 85
sl @) izeed 9 (658 s ShalS e il audls gl b (o) eled 5 a5 ISTy LS 4 1) (o)
D9 Shytelip el Gjgo & g Syide Ojgo 4 odlgls Cojpe b LS cild GBgl Aol 39 o0 oty
2 e 53 ilass (slajgy o ) oo Sl )l > (Solgls ygeo s (sdigel (glooygd S (B2 295 o0 daiy (izeen
olyon dy LSS ol pameds g 55,8 2ol ol 53 sl atily jeas 393 (clmodlgls b LS, T )3 a8 59 )15 5 7400 4
sl (bisel 893 (93900 Do 4y samyed nl VB 53 5 g pole oBiy g (s ame ) LS, 08
Ol 9 LRl 1) (68 Jlosets jlade Glgn Bajb cpl 5B aBl 036 JUS 50 edlgls (pizren 9 IS LS,
S Gaolial ]y b guwgd



rra o0 g B8/ dible 4 35 oo (655 gt cmileo (yidi b odds STyl (A g paw] 3 ()1 liwgo jl o loo

F

YA z(\ﬂ)\“\c ‘J)X,nguwb .)15 J?u: O w9 9 L;»Lc)l.m u.dl.o.w O 214»‘) =3 (\\C'Y) d.)Lm ()98 9 .)‘)).Q(» 6)9Jula.<
NeA

Capde 3540 (LSH 0 Jad (Sd g 5L lagye (6558 lozeis ((VF+)) wlows cddlban )b g 0¥ paiozlis (andld ¢ Sed 3ol

FoF 2 080 ()5 (e (S ple abre iyl il (S slacsh 5 ol

Allison, S.G., Lanaj, K., & Remy, E.J. (2021). Is One the Loneliest Number? A Within-Person Examination of
the Adaptive and Maladaptive Consequences of Leader Loneliness at Work. Journal of Applied Psychology,
106(10), 1517-1538.

Arpin, S. N. & Mohr, C. D. (2019). Transient loneliness and the perceived provision and receipt of capitalization
support within event-disclosure interactions. Personality and Social Psychology Bulletin, 45, 240-253.

Aube, C. & Rousseau, V. (2005). Team goal commitment and team effectiveness: the role of task
interdependence and supportive behaviors. Group Dynamics: Theory, Research, and Practice, 9(3), 189.

Baik, S. Y. & Newman, M. G. (2023). The transdiagnostic use of worry and rumination to avoid negative
emotional contrasts following negative events: A momentary assessment study. Journal of Anxiety
Disorders, 95, 102679.

Baumeister, R.F. & Leary, M.R. (1995). The Need to Belong: Desire for Interpersonal Attachments as a
Fundamental Human Motivation. Psychological Bulletin, 117(3), 497-529.

Besse, C., Poremski, D., Laliberte, V., & Latimer, E. (2018). The Meaning and Experience of Stress among
Supported Employment Clients with Mental Health Problems. Health & Social Care in the Community,
26(3), 383-392.

Belvis, F., Bolibar, M., Benach, J., & Julia, M. (2022). Precarious Employment and Chronic Stress: Do Social
Support Networks Matter?. International Journal of Environmental Research and Public Health, 19, 1-14.
Buunk, B. P., Doosje, B. J., Jans, L. G. J. M., & Hopstaken, L. E. M. (1993). Perceived reciprocity, social
support, and stress at work: The role of exchange and communal orientation. Journal of Personality and

Social Psychology, 65(4), 801-811.

Campion, M. A., Medsker, G. J., & Higgs, A. C. (1993). Relations between work group characteristics and
effectiveness: Implications for designing effective work groups. Personnel psychology, 46(4), 823-847.

Carlson, D. S., Thompson, M. J., Hackney, K. J., & Crawford, W. S. (2021). With a little help from my (her)
friends: The role of friend support on the negative effects of work engagement for married couples. Journal
of Vocational Behavior, 125, Article 103539 .

Chawla, N., Gabriel, A. S., da Motta Veiga, S. P., & Slaughter, J. E. (2019). Does feedback matter for job search
self-regulation? It depends on feedback quality. Personnel Psychology, 72(4), 513-541.

Craig, L. & Kuykendall, L. (2019). Examining the role of friendship for employee well-being. Journal of
Vocational Behavior, 10, 1.25.

Cropanzano, R. & Mitchell, M. S. (2005). Social exchange theory: an interdisciplinary review. Journal of
Management, 31(6), 874-900.

Cropley, M., Michalianou, G., Pravettoni, G., & Millward, L. J. (2012). The relation of post-work ruminative
thinking with eating behaviour. Stress and Health, 28(1), 23-30.

Cropley, M. & Zijlstra, F. R. H. (2011). Work and rumination. In J. Langan-Fox & C. L. Cooper (Eds.).
Handbook of stress in the occupations (pp. 487-501). Edward Elgar Publishing.

D'Oliveira, T. C. & Persico, L. (2023). Workplace isolation, loneliness and wellbeing at work: The mediating
role of task interdependence and supportive behaviours. Applied Ergonomics, 106, 103894.

Dolat Doost, H., Javadian, M., Jahanbakhsh, A. M., Asghari, M., & Namjoo, K. (2022). The causal relationship
between personality traits and job stress with the quality of work life through the mediation of job
attachment. Journal of Innovation in Management and Organizational Behavior, 2(4), 42-56. (in Persian)

Donaldson, C., Lam, D., & Mathews, A. (2007). Rumination and attention in major depression. Behaviour
Research and Therapy, 45(11), 2664-2678.

Dutton, J. E. & Ragins, B. R. (Eds.). (2017). Exploring positive relationships at work: Building a theoretical and
research foundation. Psychology Press.

Ensari, N. & Miller, N. (2002). The out-group must not be so bad after all: the effects of disclosure, typicality,
and salience on intergroup bias. Journal of personality and social psychology, 83(2), 313.

Fornell, C. & Larcker, D. F. (1981). Structural equation models with unobservable variables and measurement
error: Algebra and statistics. Journal of Marketing Research, 18, 382-388.

Gabriel, A. S., Lanaj, K., & Jennings, R. E. (2021). Is one the loneliest number? A within-person examination of
the adaptive and maladaptive consequences of leader loneliness at work. Journal of Applied Psychology,
106(10), 1517-1538.



1FeY ioguw 65lod (0909 C i 5599 ¢ (lojlw Kb 48 Cor priko ry.

Gadinger, M.C., Schilling, O., Litaker, D., & Fischer, J.E. (2012). The Work-Health-Check (WHC): a brief new
tool for assessing psychosocial stress in the workplace. Work, 43(3), 345-360.

George, D. (2011). SPSS for windows step by step: A simple study guide and reference, 17.0 update, 10/e.
Pearson Education India.

Gladstein, D. L. (1984). Groups in context: A model of task group effectiveness. Administrative science
quarterly, 499-517.

Hair, J. F., Jr., Black, W. C., Babin, B. J., & Anderson, R. E. (2009). Multivariate data analysis (7th ed.). Upper
Saddle River, NJ: Pearson Prentice Hall.

Han, M., Hu, H., Zhao, J., & Shan, H. (2023). High performance work systems and employee performance: the
roles of employee well-being and workplace friendship. Human Resource Development International, 10(7),
20-31.

Hobfoll, S. E., Freedy, J., Lane, C., & Geller, P. (1990). Conservation of social resources: Social support
resource theory. Journal of Social and Personal Relationships, 7(4), 465-478.

Hong, R. (2007). Worry and rumination: Differential associations with anxious and depressive symptoms and
coping behavior. Behaviour Research and Therapy, 45(2), 277-290.

Jex, S. M. & Britt, T. W. (2014). Organizational psychology: A scientist-practitioner approach. John Wiley &
Sons.

Kloutsiniotis, P. V., Mihail, D. M., Mylonas, N., & Pateli, A. (2022). Transformational Leadership, HRM
practices and burnout during the COVID-19 pandemic: The role of personal stress, anxiety, and workplace
loneliness. International Journal of Hospitality Management, 102, 103177.

Koval, P., Kuppens, P., Allen, N. B., & Sheeber, L. (2012). Getting stuck in depression: The roles of rumination
and emotional inertia. Cognition & emotion, 26(8), 1412-1427.

Krejcie, R. V. & Morgan, D. W. (1970). Determining sample size for research activities. Educational and
Psychological Measurement, 30(3), 607-610.

Lazarus, R. S. (1966). Psychological stress and the coping process. New York: McGraw-Hill.

Lee, R. M. & Robbins, S. B. (1998). The relationship between social connectedness and anxiety, self-esteem,
and social identity [Editorial]. Journal of Counseling Psychology, 45(3), 338-345.

Liao, K. & Wei, M. (2011). Intolerance of uncertainty, depression, and anxiety: The moderating and mediating
roles of rumination. Journal of Clinical Psychology, 67(12), 1220-1239.

Maymon, R. & Hall (2021). A Review of First-Year Student Stress and Social Support. Social Sciences, 10, 472.

Morrison, R. & O'Connor, R. C. (2005). Predicting psychological distress in college students: The role of
rumination and stress. Journal of clinical psychology, 61(4), 447-460.

Namdarpour, F., Fatehizadeh, M., Bahrami, F., & Mohammadi Feshharaki, R. (2017). Consequences of
rumination in women with marital conflicts: a qualitative study. Counseling Research (News and Counseling
Research), 17(67), 124-153. (in Persian)

Nasiri, F. & Abdolmaleki, S. (2015). Explaining the relationship between perceived social support and quality of
life with the mediating role of perceived stress in female heads of households in Sanandaj. Applied Sociology,
27(4), 99-116. (in Persian)

Nie, G., Du, J., Liu, J., Yuan, L., & Ma, Zh. (2020). Job stress and suicidal ideation among Chinese clinicians:
The moderating role of social support. The Journal of General Psychology, 147(2), 152-168.

Olaniyan, OS., Hetland, H., Hystad, SW., Iversen, AC., & Ortiz-Barreda, G. (2020). Lean on Me: A Scoping
Review of the Essence of Workplace Support Among Child Welfare Workers. Frontiers in Psychology, 11,
287.

Ozcelik, H. & Barsade, S. G. (2018). No employee an island: Workplace loneliness and job performance.
Academy of Management Journal, 61, 2343-2366.

Pravettoni, G., Cropley, M., Leotta, S. N., & Bagnara, S. (2007). The differential role of mental rumination
among industrial and knowledge workers. Ergonomics, 50(11), 1931-1940.

Querstret, D. & Cropley, M. (2012). Exploring the relationship between work-related rumination, sleep quality,
and work-related fatigue. Journal of Occupational Health Psychology, 17(3), 341-353.

Rai8iené, A. G., Danauskeé, E., Kavaliauskiené, K., & Gudzinskiené, V. (2023). Occupational Stress-Induced
Consequences to Employees in the Context of Teleworking from Home: A Preliminary Study. Administrative
Sciences, 13(2), 1-22.

Rosen, C. C. & Hochwarter, W. A. (2014). Looking back and falling further behind: The moderating role of
rumination on the relationship between organizational politics and employee attitudes, well-being, and
performance. Organizational Behavior and Human Decision Processes, 124(2), 177-189.

Russell, D., Peplau, L. A., & Cutrona, C. E. (1980). The revised UCLA Loneliness Scale: Concurrent and
discriminant validity evidence. Journal of Personality and Social Psychology, 39(3), 472-480.

Sias, P. M. & Cahill, D. J. (1998). From coworkers to friends: The development of peer friendships in the
workplace. Western Journal of Communication (includes Communication Reports), 62(3), 273-299.



e o0 g B8/ dible 4 35 oo (655 gt cmileo (yidi b odds STyl (A g paw] 3 ()1 liwgo jl o loo

Sonnentag, S. & Fritz, C. (2007). The Recovery Experience Questionnaire: Development and validation of a
measure for assessing recuperation and unwinding from work. Journal of Occupational Health Psychology,

12(3), 204-221.
Wright, S. L. (2005). Loneliness in the Workplace. Doctor of Philosophy in Psychology. University of

Canterbury.
Yan, C. H., Ni, J. J., Chien, Y. Y., & Lo, C. F. (2021). Does workplace friendship promote or hinder hotel

employees’ work engagement? The role of role ambiguity. Journal of Hospitality and Tourism Management,

46, 205-214.
Zhuang, W. L., Chen, K. Y., Chang, C. L., Guan, X., & Huan, T. C. (2020). Effect of hotel employees’

workplace friendship on workplace deviance behaviour: Moderating role of organisational identification.
International Journal of Hospitality Management, 88, 102531.



