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Purpose: in this research, we have sought t
causes of the phenomenon of silent wait
experts in the western governorates of the coun
Methodology: This research is based on the ex
The qualitative part has been done t
foundation data analysis and the quanti rt has been done using
structural equation modeling. The parti€ipants in the research were a
number of experts in the westernggovernorates of the country, including
llam, Kermanshah, Kg@rdistan, Lorgstan and Hamedan, and a semi-
structured interview was ith 18 of them considering the
theoretical sampling method. . ining confidence and trust in the
emerging categories and ifming them, a questionnaire was designed to
test the model, whose validity and reliability were checked with known
indicators. After v e validity of this step, quantitative data
analysis _with SmartPL sBftware showed that causal factors have a
signiﬂfef ect on the émergence of the central phenomenon.

Findings: the five components of the preferred context of
prefefred context of managers, organizational helplessness,
culture and bureaucratic atmosphere and waiting mental
preoccupations as the causal causes in the emergence of a central
phenome with four indicators of strategic patience, Political Prudence,

tory mixed method.
tematic transcription

validating qualitative data, quantitative data analysis with SmartPLS
software showed that causal factors have a significant effect on the
emergence of the central phenomenon..

Conclusion: Exploring the lesser-known phenomenon of silent waiting,
while expanding the theoretical scope of this concept in the field of
knowledge of organizational behavior management, warns the managers of
the Ministry of Interior about its damage to the body of this governing
body.
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2. Silence Expectancy
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