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1. Comprehensive total productivity model
2. 14 point plan

3. Deming cycle

4. Deadly diseases
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1. Pareto charts
2. Cause and effect diagrams
3. Stratification
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1. Cheek sheets

2. Histograms

3. Scatter diagram

4. Control charts

5. Commitment and communication
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1. Training
2. Respect
3. Security and support
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1. Hershauer and Ruch

2. Servo - system
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