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1. Industry structure view
2. Resource-based view of the firm
3. Relational view
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1. Structure-conduct-performance (SCP)
2. First-mover advantage

3. Heterarchy

4. Continuous renewal
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3. Defenders
4. Reactors
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1. People dependent
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1. Relational view
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3. Dyad/Network routines and processes



G ke B 3 avA

SLb 35 45 S o oy ey 5,505, (0lan) A3l S L8 s m6, Cu e
o5k aS b Gk Sl 5GEs ok w b e Ly g U550 e
Ao 53 00 o T Sanl) 35 o Jool bl wusle (S 8 g Ll 03 Gees
S 3 L SOl glaskl sbl JLis 4 mlao LISl 3 LS 0 ST ans
bl SOl Glask] wile capalie 55 03lald 8 el diis 5 (oS
LS i 53OS els b DL e 5 10l e b BT g e (slalad
(T ) O1,Kos 5 skl tal adaly e 3 ol e ol s 858 IS 5 oS
Sl ol Sl sk (6,8 5 ladaly 1S o e aiied 53 a0 1) el Gla oDl
e bl opl &8 s a4 el O 2ia b Olsle Lalsy QL i 5o (gladal
L Ll il od Sl @ L35 5 005 SlaS 5 530 d (g 5 slozel 3 03 e
e dnls plasil 5550 slalleslw 3550 53 (Y00 0) 2S5 B &S i 5o

Gladaly 550 creal s ) 1 Tamils bl 5 ol S 5 s 5LEh
Was o i xSy olis e Jlsle slay e 5 sbobesle s S eslinad adls sl
OLio st sy 5 b 6 dydsh 5l w3, 53 Sam S 15 o a5 3558 o
ol A e ol 1 2 slacdled Sl Glodas Lo o 5 03 S (g8 sl
0 dlodl (bl (Il e 35 50S laclad S o8 (Rl L s 5
T B PN I JN S S0 JE BPSCON VR ISCIN I
5 loeia) ek s ol oS eas i iy 3 LS8 a1 i il oy
sl sl e s Gl 5 VL s (el 5l G5 10 oSome 5 a5 Sl b
Glagsl 5 s b s o J1alS 1 3 Aol 5 5 oS ol o8 Jb e
Ol i (gl o Sleds 5 LaVIS 51 (6 5555 4 gamms 035 0ol 3 L 1) Ol s Jlas

Oad Ao s S 1 b b oSt s b 51 el 5l ol 45 daas o 5 28

1. Customer relationship management (CRM)
2. Supplier relationship management (SRM)
3. Shrinking core and expanding periphery
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2. Embeddedness

3. Network resources
4. Social capital
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1. Internal rent

2. Appropriated relational rent
3. Inbound spillover rent

4. Outbound spillover rent

5. Quasi rent
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1. Customer relationship management (CRM)
2. Supplier relationship management (SRM)
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1. IBM,Microsoft, Toyota

2. Horizontal alliances
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