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1. Misbehavior of employees.

2. Social Information Processing.
3. Direct Observation.

4. Indirect Knowledge.

5. Prevalence.
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1. Misbehavior.

2. Vardi & Wiener.

3. Glomb.

4. Bennett & Robinson.
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1. Vardi & Weitz.
2. Social Information Processing.
3. Salancik & Pfeffer.
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1. Greenberg.
2. Cohesion.
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1. Hollinger.

2. Positive affectivity.

3. Negative affectivity.
4. Watson & Tellegen.
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1. Emotional control.
2. Leichner.

3. Lohmann.

4. Lemerise & Arsenio.
5. Arsenio & Lemerise.
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1. Structural Equation Modeling.
2. Average Variance Extracted.
3. Composite Reliability.

4. Cronbach’s Alpha.
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